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Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 07/16/17

SM

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$302.00
Credits $0.00
Total Payments and Credits -$302.00
[ Detail *Indicates posting date ]
Payments Amount
06/20/17*  LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$302.00

[ New Charges

l Summary J
Total
STEVEN M PALAZZOJE $175.00
STEPHANIE NORRIS [ $127.00
Total New Charges $302.00

| Detail J
STEVEN M PALAZZO
Card EndindjI
Amount
07/03/17 HANDY LOCK OF 1029367 $175.00
(800)528-0463
STEPHANIE NORRIS
Card Endindl
Amount
07/01/17  JOHN FAYARD SELF STORA JOHN FAYARD SEL $127.00
49186 39503
PUBLIC WAREHOUSING STORAGE/FARM PRODUCTS
[ Fees
Amount
Total Fees for this Period $0.00
2017 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2017 $175.00
Total Interest in 2017 $0.00
AMEX000829 20-2124_0327
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Business Gold Rewards m p. 5/9
PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 07/16/17 Account Ending ||

Notice of Important Changes to Your Account Terms

We are making changes summarized below to your account terms, which are contained in the American Express
Cardmember Agreement ("Agreement") governing your Account referenced in this notice. We encourage you to
read this notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have
any questions about this change, please call the number on the back of your Card. The detailed changes to your
Cardmember Agreement can be found on the following page.

Summary of Changes

Late Payment Fee Starting with billing periods beginning August 1, 2017, if you do not pay the required
Assessment Date payment by the Next Closing Date shown at the top of your billing statement, we will
charge a late fee.

Previously, you had to make the required payment within 10 days after the next
Closing Date to avoid the late fee.

ID 12491

Detail of Changes to Your Cardmember Agreement

This notice amends the Cardmember Agreement (the "Agreement”) as described below. We have the right to
amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect.

Late Payment Fee Assessment Date
Effective August 1, 2017, the How Rates and Fees Work section on page 2 of Part 1 of the Cardmember
Agreement is amended by deleting the Late Payment sub-section in its entirety and replacing it with the following:

Late Payment $38 if you do not pay the Amount Due on a billing statement before the next Closing
Date. For each following Closing Date that an amount past due remains unpaid,

we may charge a fee of the greater of $38 or 2.99% of any past due Pay In Full
amounts. Your late fee will not exceed the Amount Due or any limit established by
applicable law. Paying late may also result in a penalty APR. See When the penalty
APR will apply above.

CMLENDDMRUS0185

AMEX000831 20-2124_0329
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Membership Rewards® p. 7/9

Monthly Statement and Program News

Prepared for LISA M PALAZZO Account Numbe NN .
Questions About Your Account?
‘Total Points Balance 065,953 1 {E membershiprewards.com
. . . 1-800-297-1300
’ Points Earned this Period 1,334 ‘ International Collect: 1-336-393-1111
Did You Know?
[Account Summary June 1,2017 - June 30, 2017]
) ) Use Points For Your Charges
Opening Points Balance 183,607 Use your Card for charges like travel, dining,
. . . groceries, and more, then go online and use
Points Earned this Period +2,334 the points you earned toward your eligible
Points Used this Period 0 charges.
Reinstated Points and Adjustments +1,022 Learn more at
membershiprewards.com/yourcharges.
Total Points Balance 186,963
Points Earned this Period are pending until charges are paid in full and all your
accounts are in good standing.

[ Points Transaction Detail June 1,2017 - June 30, 2017}

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Business Go rds 0 0 0

XXXX-XXXX

Business Gold Rewards 175 0 175

XXXX-XXXX

Business Gold Rewards 0 0 0

XXXX-XXXX

Business Gol 0 0 0

XXXX- xxxx>_

Business Go rds 0 0 0
XXXX-XXXX
Business Go rds 0 0 0
XXXX-XXXX
Business Go rds -12 0 -12
XXXX-XXXX

Business Gold Rewards 0 0 0
XXXX-XXXX

Business Gol 0 0 0
XXXX- xxxx>_

Business Platinum 1,113 0 1,113
xxxx-xxxxh

Add'l Busin um 707 0 707
xxxx-xxxx>_n

Add'l Busin inum 0 0 0
XXXX-XXXX

Add'l Busin Platinum 351 0 351
XXXX—XXXX“

Total 2,334 0 2,334

Continued on reverse

AMEX000833 20-2124_0331

AMEX_0833
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Prepared for

LISA M PALAZZO

Membershii Rewards® Account Number

[ Points Transaction Detail Continued June 1,2017 - June 30, 2017 J

Reinstated Points and Adjustments Number of Date
Points

Points Adjustment 1,022 6/30/17

Total 1,022

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are in good standing. Points transferred or
redeemed cannot be reversed back into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more information, visit
membershiprewards.com/terms or call 1-800-297-1300. From overseas, call collect 1-336-393-1111.

AMEX000834 20-2124_0332

AMEX_0834



OPEN Savings® Summary p. 919
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 07/16/17 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

AMEX000835 20-2124_0333

AMEX_0835



Business Gold Rewards m p. 1/9
PALAZZO FOR CONGRESS

LISA M PALAZZO s

Closing Date 08/16/17  Next Closing Date 09/15/17 Account Ending-

Membership Rewards® Points

New Balance $1156485 Available and Pending as of 07/31/17
180,736
P|ease Pay By 08/31 /1 7 ¥ | Fp( more qetails about Rewards, plea§e
- J visit americanexpress.com/rewardsinfo
¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date. Account Summary
You may have to pay a late fee if your payment is not received by the Next ’
Closing Date. Previous Balance $302.00
Payments/Credits -$344.79
New Charges +$1,557.64
Fees +$50.00

New Balance $1,564.85

Ej See page 2 for important information about your account. o .
Days in Billing Period: 31

Seepage5 foraNotice Of Change To The Membership Rewards Customer Care

Program Terms & Conditions. (
‘ Pay by Computer
open.com/pbc
Effective immediately, we are making changes to the Membership
Rewards Program Terms & Conditions that impact Card Members who Customer Care Pay by Phone
are enrolled in the Membership Rewards Program and are eligible for 1-800-492-3344  1-800-472-9297
points transfer. Membership Rewards points can now be transferred at o )
a 1:1 ratio into British Airways Executive Club and Iberia Plus |+] See Page 2 for additional information.

programme and can be transferred in increments of 1,000 points.

1 Please fold on the perforation below, detach and return with your payment\

Payment Coupon Pay by Computer (o Pay by Phone Account Ending-
Do not staple or use paper clips open.com/pbc 1-800-472-9297 -
Enter 15 digit account # on all payments.

Make check payable to American Express.

[ LETLELLLPTL! Py e P T e Y L TS e e g
LISA M PALAZZO Please Pay By
PALAZZO FOR CONGRESS Pl
13155 HIGHWAY 67 Amount Due
STEB unt Du
BILOXI MS 39532-8745 $1,463.84
llIIIl|IIlIIII|I|I|I|IIIIIIlllllIlllIIIIllIIlIIIlIlIlIIIIIIIIIIII

Check here if your address or AMERICAN EXPRESS

phone number has changed. P.O.BOX 650448

Note changes on reverse side. DALLAS TX 75265-0448

I
AMEX000836 20-2124_0334

AMEX_0836



LISA M PALAZZO Account Ending [ p.2/9

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000837 20-2124_0335
AMEX_0837



Business Gold Rewards p. 3/9
PALAZZO FOR CONGRESS y
LISA M PALAZZO s

Closing Date 08/16/17 Account Ending ||l
[ Payments and Credits }
l Summary J
Total
Payments -$302.00
Credits
Lisa M PALAZZOJ $0.00
sTepHANIE NORRIS [ -$42.79
Total Payments and Credits -$344.79
[ Detail *Indicates posting date ]
Payments Amount
07/23/17* LISA M PALAZZO PAYMENT RECEIVED - THANK YOU -$302.00
Credits Amount
07/19/17 STEPHANIE NORRIS NIKE FACTORY STORE -$42.79
GULFPORT MS
SPORTING GOODS STORE
[ New Charges 1
l Summary |
Total
STEVEN M PALAZZO- $446.56
STEPHANIE NORRIS | $1,111.08
Total New Charges $1,557.64
| Detail ]
STEVEN M PALAZZO
Card Endindjil
Amount
07/21/17 BLU*SALUTE5K.ORG 888-401-4678 uT $15.99
888-401-4678
SALUTE5K.ORG
07/31/17 FACEBOOK INC.*HXC7HCNH52 MENLO PARK $150.00
ADVERTISING SERVICE
08/03/17 Handy Lock Biloxi 436845557807202 BILOXI MS $175.00
WAREHOUSING & STORAGE
08/07/17 THE REEF BILOXI 650000008465364 BILOXI MS $85.62
2282067075
TIP $15.00
08/16/17 MICROSOFT *OUTLOOK 0000 MSBILL.INFO WA $19.95
Z20G9LDGFPEP 39532
LDGFPEP Z20G9LDGFPE
B STEPHANIE NORRIS
Card Ending |l
Amount
07/19/17 NIKE FACTORY STORE GULFPORT MS $641.85
SPORTING GOODS STORE
07/25/17 EDIBLE ARRANGEMENTS DIBERVILLE MS $95.23
864-991-2040
Description
GIFT ITEMS

Continued on reverse

AMEX000838 20-2124_0336

AMEX_0838



LISA M PALAZZO Account Ending |

p. 419

[ Detail Continued

)

Amount
07/26/17  USPS PO 2731480506 001361864 GULFPORT MS $247.00
8002758777
Description Price
POST SVCS GO $247.00
08/01/17 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
49845 39503
PUBLIC WAREHOUSING STORAGE/FARM PRODUCTS
Fees
Amount
08/16/17 JEFFREY D RUNNELS ANNUAL MEMBERSHIP FEE $50.00
Total Fees for this Period $50.00
2017 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2017 $225.00
Total Interest in 2017 $0.00

AMEX000839

20-2124_0337

AMEX_0839



Business Gold Rewards m p. 5/9
PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 08/16/17 Account Ending ||

Notice of Important Membership Rewards® Program Change

We are making a change to the Membership Rewards Program Terms & Conditions. We encourage you to read
this notice, share it with Additional Card Members on your account, and file it for future reference. If you have any
guestions about this change, please call the number on the back of your Card. A summary of the change appears
below. The detailed change can be found after the summary chart.

Summary of Changes, effective November 1, 2017

Using POi“_tS Virgin America will no longer participate in the U.S. Membership Rewards® program as an
- Transferring | ejigible airline point transfer partner. Therefore, all mentions of Virgin America will be struck

Points to from the Membership Rewards program Terms and Conditions and Card Members will no

Ereqtuem longer be able to transfer Membership Rewards points to a Virgin America Elevate account.
ustomer

Programs

Any transfers made to a Virgin America Elevate account before November 1, 2017 will be
honored by American Express and Virgin America.

ID 12492

Detail of Changes to the Membership Rewards Program Terms & Conditions

This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

Using Points: Transferring Points to Frequent Customer Programs

Effective November 1, 2017, in the Transferring Points to Frequent Customer Programs sub-section of the Using
Points section of the Terms & Conditions, the seventh bullet point under Conversion Rates and Increments is
deleted in its entirety.

CMLENDDMRUS0188

AMEX000840 20-2124_0338

AMEX_0840
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Business Gold Rewards m
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Membership Rewards® p. 7/9

Monthly Statement and Program News

Prepared for LISA M PALAZZO Account Number_ .
Questions About Your Account?
‘Total Points Balance 190,837 1 {E membershiprewards.com
. . . 1-800-297-1300
’ Points Earned this Period 3,874 ‘ International Collect: 1-336-393-1111
Did You Know?
[Account Summary Ju|y1,2017-Ju|y31,2o17]
) ) Use Points For Your Charges
Opening Points Balance 186,963 Use your Card for charges like travel, dining,
. . . groceries, and more, then go online and use
Points Earned this Period +3,874 the points you earned toward your eligible
Points Used this Period 0 charges.
Reinstated Points and Adjustments 0 Learn more at
membershiprewards.com/yourcharges.
Total Points Balance 190,837
Points Earned this Period are pending until charges are paid in full and all your
accounts are in good standing.

[ Points Transaction Detail July 1,2017 - July 31, 2017}

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Business Go rds 0 0 0

XXXX-XXXX

Business Gold Rewards 175 0 175

XXXX-XXXX

Business Gold Rewards 0 0 0

XXXX-XXXX

Business Gol 0 0 0

XXXX- xxxx>_

Business Go rds 0 0 0
XXXX-XXXX
Business Go rds 0 0 0
XXXX-XXXX

Business Go rds 127 0 127
XXXX-XXXX

Business Gold Rewards 0 0 0
XXXX-XXXXX

Business Gol 0 0 0
XXXX- xxxx>_

Business Platinum -1,385 0 -1,385
xxxx-xxxxh

Add'l Busin um 384 0 384
xxxx-xxxx>_n

Add'l Busin inum 0 0 0
XXXX-XXXX

Add'l Busin Platinum 4,573 0 4,573
XXXX—XXXXH

Total 3,874 0 3,874

Continued on reverse

AMEX000842 20-2124_0340

AMEX_0842
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Prepared for

LISA M PALAZZO

Membershii Rewards® Account Number

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are in good standing. Points transferred or
redeemed cannot be reversed back into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more information, visit
membershiprewards.com/terms or call 1-800-297-1300. From overseas, call collect 1-336-393-1111.

AMEX000843 20-2124_0341

AMEX_0843



OPEN Savings® Summary p. 919
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 08/16/17 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

AMEX000844 20-2124_0342

AMEX_0844



Business Gold Rewards m p. 17
PALAZZO FOR CONGRESS

LISA M PALAZZO s

Closing Date 09/15/17  Next Closing Date 10/16/17 Account Ending-

Membership Rewards® Points

New Balance $30200 Available and Pending as of 08/31/17
202,336
P|ease Pay By 09/30/1 7 ¥ | Fp( more qetails about Rewards, pIeasp
- J visit americanexpress.com/rewardsinfo
¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date. Account Summary
You may have to pay a late fee if your payment is not received by the Next ’
Closing Date. Previous Balance $1,564.85
Payments/Credits -$1,564.85
New Charges +$302.00
Fees +$0.00

New Balance $302.00

Ej See page 2 for important information about your account. o .
Days in Billing Period: 30

Customer Care

Pay by Computer
open.com/pbc

Customer Care Pay by Phone
1-800-492-3344 1-800-472-9297

l..j See Page 2 for additional information.

1 Please fold on the perforation below, detach and return with your payment\

Payment Coupon Pay by Computer (. Pay by Phone Account Ending-
Do not staple or use paper clips open.com/pbc 1-800-472-9297 -
Enter 15 digit account # on all payments.

Make check payable to American Express.

1 TTRRR LT TR R R U BN U [T
LISA M PALAZZO Please Pay By
PALAZZO FOR CONGRESS 07/30/16
13155 HIGHWAY 67
STEB Amount Due
BILOXI MS 39532-8745 $302.00
| TE R TR U L | TR U LT (TR ] TR LR T

Check here if your address or AMERICAN EXPRESS

phone number has changed. P.O.BOX 650448

Note changes on reverse side. DALLAS TX 75265-0448

- F
AMEX000845 20-2124_0343

AMEX_0845



LISA M PALAZZO Account Ending [ p. 217

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000846 20-2124_0344
AMEX_0846



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 09/15/17

SM

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$1,564.85
Credits $0.00
Total Payments and Credits -$1,564.85
[ Detail *Indicates posting date ]
Payments Amount
08/28/17*  LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$1,564.85

[ New Charges

l Summary J
Total
STEVEN M PALAZZO $175.00
STEPHANIE NORRIS [ $127.00
Total New Charges $302.00

| Detail J
STEVEN M PALAZZO
Card Endindj I
Amount
09/03/17 Handy Lock Biloxi 436845557807202 BILOXI MS $175.00
WAREHOUSING & STORAGE
B STEPHANIE NORRIS
Card Ending ||
Amount
09/01/17  JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
50500 39503
PUBLIC WAREHOUSING STORAGE/FARM PRODUCTS
[ Fees
Amount
Total Fees for this Period $0.00
2017 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2017 $225.00
Total Interest in 2017 $0.00

AMEX000847

AMEX_0847

20-2124_0345
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AMEX000848 20-2124_0346
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Membership Rewards®
Monthly Statement and Program News

p. 5/7

Prepared for LISA M PALAZZO Account Number | I

P Questions About Your Account?
‘Total Points Balance 303,446 1 {E membershiprewards.com

, . . 1-800-297-1300
’ Points Earned this Period 11,599 ‘ International Collect: 1-336-393-1111

[ Account Summary

August 1,2017 - August 31, 2017]

Opening Points Balance 190,837
Points Earned this Period +11,499
Points Used this Period 0
Reinstated Points and Adjustments 0
Total Points Balance 202,336

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

Did You Know?

The Membership Rewards® Monthly
Statement and Program News will no longer
be included with your billing statements
beginning with your statement that has a
Closing Date in November 2017.

To see information about your points balance
and transactions, log into your account at
membershiprewards.com

[ Points Transaction Detail

August 1,2017 - August 31, 2017}

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card
Business Go rds 0 0 0
XXXX-XXXX
Business Gold Rewards 447 617
XXXX-XXXX 2X US COMPUTER PROVIDGElcRg
150
2X US ADVERTISING SELECT
MEDIA GM2
Business Gold Rewards 0 0 0
XXXX-XXXX
Business Gol 0 0 0
XXXX- xxxx>_
Business Go rds 0 0 0
XXXX-XXXX
Business Go rds 0 0 0
XXXX-XXXX
Business Gold Rewards 1,068 247 1,315
XXXX-XXX 2X US SHIPPING GS2
Business Gold Rewards 0 0 0
XXXX-XXXX
Business Gol 0 0 0
XXXX- xxxx>_
Business Pl 72 0 72
xxxx-xxxxm
Add'l Busin inum 936 0 936
XXXX-XXXX
Add'l Busin inum 0 0 0
XXXX-XXXX
Add'l Business Platinum 8,559 0 8,559
XXXX—XXXX)H
Total 11,082 417 11,499

Continued on reverse

AMEX000849 20-2124_0347

AMEX_0849
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Prepared for

LISA M PALAZZO

Membershii Rewards® Account Number

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are in good standing. Points transferred or
redeemed cannot be reversed back into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more information, visit
membershiprewards.com/terms or call 1-800-297-1300. From overseas, call collect 1-336-393-1111.

AMEX000850 20-2124_0348

AMEX_0850



OPEN Savings® Summary p. 717
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 09/15/17 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

AMEX000851 20-2124_0349

AMEX_0851



Business Gold Rewards

PALAZZO FOR CONGRESS

LISA M PALAZZO

Closing Date 10/16/17  Next Closing Date 11/15/17

SM

Account Ending -

New Balance $685.28

Please Pay By 10/31/17*%

¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date.
You may have to pay a late fee if your payment is not received by the Next
Closing Date.

®© & B W

See page 2 for important information about your account.

Seepage5 foraNotice Of Change To The Membership Rewards
Program Terms & Conditions.

SeePage7 foranImportant Notice About a Change to Your
Cardmember Agreement.

Important Information: To access the most up to date version of your
Cardmember Agreement, please log in to your Account at
WWWw.americanexpress.com.

1 Please fold on the perforation below, detach and return with your payment\

[

Membership Rewards® Points
Available and Pending as of 09/30/17
205,051

For more details about Rewards, please
visit americanexpress.com/rewardsinfo

Account Summary

Previous Balance $302.00
Payments/Credits -$302.00
New Charges +$685.28
Fees +$0.00

New Balance $685.28

Days in Billing Period: 31

Customer Care

Pay by Computer
open.com/pbc

Customer Care Pay by Phone
1-800-492-3344 1-800-472-9297

l..j See Page 2 for additional information.

Payment Coupon Pay by Computer (. Pay by Phone Account Ending-
Do not staple or use paper clips open.com/pbc 1-800-472-9297 -
Enter 15 digit account # on all payments.
Make check payable to American Express.
A ETT G | TR B TR TR CTTLREE C T R TT T T
LISA M PALAZZO Please Pay By
PALAZZO FOR CONGRESS 10/31/17
13155 HIGHWAY 67
STEB Amount Due
BILOXI MS 39532-8745 $685.28
IIIIIIIIIIIIIIIlIIIIIIIIIIl"lIIIllllll"llllll"llll""I"IIIII
Check here if your address or AMERICAN EXPRESS
phone number has changed. P.O.BOX 650448
Note changes on reverse side. DALLAS TX 75265-0448
K
AMEX000852 20-2124_0350

AMEX_0852



LISA M PALAZZO Account Ending [ p. 2/11

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000853 20-2124_0351
AMEX_0853



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 10/16/17

OPENS

p. 3/11

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$302.00
Credits $0.00
Total Payments and Credits -$302.00

[ Detail *Indicates posting date ]
Payments Amount
09/29/17* LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$302.00

[ New Charges

l Summary J
Total
STEVEN M PALAZZO- $558.28
STEPHANIE NORRIS [ $127.00
Total New Charges $685.28
| Detail J
B STEVEN M PALAZZO
Card Ending || I
Amount
09/15/17 POPP S EXPRESS CAR WASH 000000001 BILOXI MS $18.00
2282170314
Description
REFER TO RECEIPT
09/18/17 USPS PO 2731480506 001361864 GULFPORT MS $7.80
8002758777
Description Price
POST SVCS GO $7.80
09/30/17 FACEBOOK INC.*WQFKLDEJ52 MENLO PARK $75.00
ADVERTISING SERVICE
10/03/17 Handy Lock Biloxi 436845557807202 BILOXI MS $175.00
WAREHOUSING & STORAGE
10/06/17 PUZZLES USA BILOXI MS $85.60
2283883575
10/16/17 HILLYER HOUSE, INC OCEAN SPRINGS MS $196.88
228-875-8065
B STEPHANIE NORRIS
Card Ending ||
Amount
10/02/17 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
5112939503
l Fees
Amount
Total Fees for this Period $0.00

Continued on reverse

AMEX000854 20-2124_0352

AMEX_0854



LISA M PALAZZO Account Ending || p. 4/11

2017 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2017 $225.00
Total Interest in 2017 $0.00
AMEX000855 20-2124_0353

AMEX_0855



Business Gold Rewards m p. 5/11
PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 10/16/17 Account Ending ||

Notice of Important Changes to the Membership Rewards® Program Terms

We are making changes summarized below to the Membership Rewards Program Terms & Conditions. We urge
you and any Additional Card Members on your Account to read the below notice carefully and file it along with
your Agreement in a safe place for future reference.

Summary of Changes, Effective November 1, 2017

Additional Terms We are changing the language concerning fraudulent earning or use of points to make
clear that we may act if we suspect abuse, misuse or gaming activity, and we are
adding that we may:

Temporarily suspend your ability to redeem points
Temporarily suspend your ability to earn points

ID 12506

Detail of Changes to the Membership Rewards Program Terms & Conditions

This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

Additional Terms

Effective November 1, 2017, in the Additional Terms section of the Terms & Conditions, the first paragraph will be
replaced with the following:

If we in our sole discretion determine that you have engaged in abuse, misuse or gaming in connection
with earning or using points or that you may attempt to do so, we may:

Take away any points in your program account
Temporarily suspend your ability to redeem points
Temporarily suspend your ability to earn points
Cancel your program account

Cancel any of your American Express Cards

CMLENDDMRUS0214

AMEX000856 20-2124_0354

AMEX_0856
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Business Gold Rewards m

AMEX000857 20-2124_0355

AMEX_0857



Business Gold Rewards m p. 7/11
PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 10/16/17 Account Ending ||

Notice of Important Change to Your Account Terms

We are making a change to your account terms, which are contained in the American Express Cardmember
Agreement ("Agreement") governing your Account referenced in this notice. Any language in the Agreement
contrary to or conflicting with the terms amended below is deleted in its entirety to the extent of the conflict. All
terms of the Agreement not amended herein remain in full force and effect. We urge you and any Additional
Cardmembers on your Account to read the below notice carefully and file it along with your Agreement in a safe
place for future reference. The detailed change to your Cardmember Agreement can be found after the summary
chart.

Summary of Changes, effective immediately

Using the card Currently, you may arrange for merchants and third parties to store certain account
information for certain purposes (for example, for recurring billing). When you arrange
for merchants and third parties to store this information, you acknowledge that we may
share updates to this information with these merchants and third parties.

Effective immediately, we are updating your Agreement to say that if you decide that
you do not want us to share updated information as described, then you may contact the
number on the back of your card and request that such information no longer be shared.

ID 12512

Detail of Changes to Your Cardmember Agreement

This notice amends the Cardmember Agreement (the "Agreement”) as described below. We have the right
to amend the Agreement. Any terms in the Agreement conflicting with this change are replaced fully and
completely. Terms not changed by this notice remain in full force and effect. We encourage you to read this
notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have any
questions about this change, please call the number on the back of your Card.

Using the Card

Effective immediately, in Part 2 of the Agreement, we are amending the Using the card sub-section of the About
using your card section by deleting the following paragraph:

We may (but are not required to) tell these merchants and third parties if your expiration date or card

number changes or if your account status is updated, including if your account is cancelled. You must
notify the merchants and third parties directly if you want them to stop charging your Account.

And replacing with the following paragraph:

We may (but are not required to) tell these merchants and third parties if your expiration date or card
number changes or if your account status is updated, including if your account is cancelled. If you do not
want us to share your updated account information, please contact us using the number on the back of
your card.

CMLENDDMRUS0212

AMEX000858 20-2124_0356

AMEX_0858
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Membership Rewards®
Monthly Statement and Program News

p. 9/11

Questions About Your Account?

Prepared for LISA M PALAZZO Account Number | IIINEEE
‘Total Points Balance 205,051 1
’ Points Earned this Period 2,715 ‘

[ Account Summary

September 1, 2017 - September 30, 201 7]

Opening Points Balance 202,336
Points Earned this Period +2,715
Points Used this Period 0
Reinstated Points and Adjustments 0
Total Points Balance 205,051

Points Earned this Period are pending until charges are paid in full and all your

accounts are in good standing.

{E membershiprewards.com

1-800-297-1300
International Collect: 1-336-393-1111

Did You Know?

The Membership Rewards® Monthly
Statement and Program News will no longer
be included with your billing statements
beginning with your statement that has a
Closing Date in November 2017.

To see information about your points balance
and transactions, log into your account at
membershiprewards.com

[ Points Transaction Detail

September 1, 2017 - September 30, 201 7}

Points Earned this Period Points Activity On Bonus Points Total Points
Eligible Charges Awarded Activity Per Card

Business Go rds 0 0 0

XXXX-XXXX

Business Gold Rewards 175 0 175

XXXX-XXXX

Business Gold Rewards 0 0 0

XXXX-XXXX

Business Gol 0 0 0

XXXX- xxxx>_

Business Go rds 0 0 0

XXXX-XXXX

Business Go rds 0 0 0

XXXX-XXXX

Business Go rds 127 0 127

XXXX-XXXX

Business Gold Rewards 0 0 0

XXXX-XXXX

Business Gol 0 0 0

XXXX- xxxx>_

Business Platinum 1,010 0 1,010

xxxx-xxxxh

Add'l Busin um 263 0 263

xxxx-xxxx>_n

Add'l Busin inum 0 0 0

XXXX-XXXX

Add'l Busin Platinum 1,140 0 1,140

XXXX—XXXX)H

Total 2,715 V] 2,715

Continued on reverse

AMEX000860 20-2124_0358

AMEX_0860
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Prepared for

LISA M PALAZZO

Membershii Rewards® Account Number

Membership Rewards points earned may be transferred or redeemed as long as all enrolled Card accounts are in good standing. Points transferred or
redeemed cannot be reversed back into the program. Forfeited points can be reinstated for a fee by calling the number provided below or visiting
membershiprewards.com. Terms and Conditions of the Membership Rewards® program apply. For more information, visit
membershiprewards.com/terms or call 1-800-297-1300. From overseas, call collect 1-336-393-1111.

AMEX000861 20-2124_0359

AMEX_0861



OPEN Savings® Summary p. 11/11
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 10/16/17 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.

AMEX000862 20-2124_0360

AMEX_0862



Business Gold Rewards m p. 1/5
PALAZZO FOR CONGRESS

LISA M PALAZZO s

Closing Date 11/15/17  Next Closing Date 12/15/17 Account Ending-

Membership Rewards® Points

New Balance $6843° Available and Pending as of 10/31/17
209,754
P|ease Pay By 1 1/30/1 7 ¥ E Fp( more qetails about Rewards, plea§e
- J visit americanexpress.com/rewardsinfo
¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date. Account Summary
You may have to pay a late fee if your payment is not received by the Next ’
Closing Date. Previous Balance $68528
Payments/Credits -$685.28
New Charges +$684.30
Fees +$0.00

New Balance $684.30

Ej See page 2 for important information about your account. o .
Days in Billing Period: 30

@ Effective November 9, 2017, Telecharge will no longer be part ofthe Pay =~ Customer Care
with Points program. Card Members will not be able to redeem ‘

Pay by Computer

Membership Rewards points on Telecharge.com or over the phone
open.com/pbc

directly with Telecharge.

Customer Care Pay by Phone
1-800-492-3344 1-800-472-9297

l..j See Page 2 for additional information.

1 Please fold on the perforation below, detach and return with your payment\

=~ Payment Coupon Pay by Computer (. Pay by Phone Account Ending-

Do not staple or use paper clips open.com/pbc 1-800-472-9297 -
P pap P P P Enter 15 digit account # on all payments.

Make check payable to American Express.

nalm e U e e U i A
LISA M PALAZZO Please Pay By
PALAZZO FOR CONGRESS e
13155 HIGHWAY 67 Amount Due
STEB unt Du
BILOXI MS 39532-8745 $684.30
S TR TUU TR R R LTI TR TR

Check here if your address or AMERICAN EXPRESS

phone number has changed. P.O.BOX 650448

Note changes on reverse side. DALLAS TX 75265-0448

I
AMEX000863 20-2124_0361

AMEX_0863



LISA M PALAZZO Account Ending [ p.2/5

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000864 20-2124_0362
AMEX_0864



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 11/15/17

OPENS

p. 3/5

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$685.28
Credits $0.00
Total Payments and Credits -$685.28

[ Detail *Indicates posting date ]
Payments Amount
10/25/17* LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$685.28

[ New Charges

l Summary J
Total
STEVEN M PALAZZO- $498.45
STEPHANIE NORRIS [ $185.85
Total New Charges $684.30
| Detail J
B STEVEN M PALAZZO
Card Ending ||
Amount
10/17/17 DUNKIN #354318 3543 JACKSON MS $48.32
601-499-4161
Description
FAST FOOD RESTAURAN
10/31/17 FACEBOOK INC.*HG5DWDEJ52 MENLO PARK $275.13
ADVERTISING SERVICE
11/03/17 Handy Lock Biloxi 436845557807202 BILOXI MS $175.00
WAREHOUSING & STORAGE
STEPHANIE NORRIS
Card Ending |
Amount
11/01/17 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
5175139503
11/07/17 CARDINAL FLOWERS CARDINAL FLOWER GULFPORT MS $58.85
228-864-1281
Fees
Amount
Total Fees for this Period $0.00

Continued on reverse

AMEX000865 20-2124_0363

AMEX_0865



LISA M PALAZZO Account Endindl p. 4/5

2017 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2017 $225.00
Total Interest in 2017 $0.00
AMEX000866 20-2124_0364

AMEX_0866



OPEN Savings® Summary p. 5/5
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 11/15/17 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date 0

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.;’ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

American Express® Cards Warmly Welcomed

BRYAN TEXAS UTILITIES MP2 ENERGY PACIFIC SPECIALITY ALLEGIANT

(BTU) Now proudly accepting We have the coverageyou  Get Away Your Way. Low

Is now proudly accepting American Express® Cardsin  need for the assets you have fares on nonstop flights to

American Express® Cards. TX, OH, NJ, IL, PA, & VA. to protect. For fire, some of your favorite

979-821-5700 mp2energy.com earthquake and theft, we've vacation destinations. Save

btutilities.com got you covered. further when you bundle
pacificspeciality.com with hotels and more at

allegiant.com.

AMEX000867 20-2124_0365

AMEX_0867



Business Gold Rewards

PALAZZO FOR CONGRESS

LISA M PALAZZO

Closing Date 12/15/17 Next Closing Date 01/16/18

SM

Account Ending -

New Balance $707.43

Please Pay By 12/31/17*%

¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date.
You may have to pay a late fee if your payment is not received by the Next
Closing Date.

Ej See page 2 for important information about your account.

@ Effective February 2, 2018, Card Members will no longer be able to
transfer Membership Rewards points to the Plenti rewards program.

1 Please fold on the perforation below, detach and return with your payment\

Membership Rewards® Points
Available and Pending as of 11/30/17

90,268

For more details about Rewards, please
visit americanexpress.com/rewardsinfo

Account Summary

Previous Balance $68430
Payments/Credits -$684.30
New Charges +$707.43
Fees +$0.00

New Balance $707.43

Days in Billing Period: 30

Customer Care

Pay by Computer
open.com/pbc

Customer Care Pay by Phone
1-800-492-3344 1-800-472-9297

,-:] See Page 2 for additional information.

=~ Payment Coupon Pay by Computer (. Pay by Phone Account Ending-

Do not staple or use paper clips open.com/pbc

LISAM PALAZZO
PALAZZO FOR CONGRESS
8933 LORRAINE RD
GULFPORT MS 39503-4176

1-800-472-9297

Enter 15 digit account # on all payments.
Make check payable to American Express.

Please Pay By
12/3117

Amount Due
$707.43

Check here if your address or AMERICAN EXPRESS
phone number has changed. P.O.BOX 650448
Note changes on reverse side. DALLAS TX 75265-0448

W

AMEX000868 20-2124_0366

AMEX_0868



LISA M PALAZZO Account Ending [ p.2/5

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000869 20-2124_0367
AMEX_0869



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 12/15/17

SM

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$625.45
Credits
Lisa M PALAZZO [ $0.00
sTePHANIE NORRIS -$58.85
Total Payments and Credits -$684.30
[ Detail *Indicates posting date ]
Payments Amount
11/22/17* LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$625.45
Credits Amount
11/16/17 STEPHANIE NORRIS CARDINAL FLOWERS CARDINAL FLOWER -$58.85

GULFPORT MS
228-864-1281

[ New Charges

l Summary

Total
STEVEN M PALAZZO- $580.43
sTePHANIE NORRIS $127.00
Total New Charges $707.43

| Detail |
B STEVEN M PALAZZO
Card Ending ||
Amount
11/30/17 FACEBOOK INC.*RSGZDD2J52 MENLO PARK $370.76
ADVERTISING SERVICE
12/02/17 Handy Lock Biloxi 436845557807202 BILOXI MS $175.00
WAREHOUSING & STORAGE
12/07/17 SIGNS FIRST GULFPORT MS $34.67
2288643349
B STEPHANIE NORRIS
Card Ending ||
Amount
12/01/17 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
52327 39503
[ Fees
Amount
Total Fees for this Period $0.00

Continued on reverse

AMEX000870

AMEX_0870

20-2124_0368



LISA M PALAZZO Account Ending || p. 4/5

2017 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2017 $225.00
Total Interest in 2017 $0.00
AMEX000871 20-2124_0369

AMEX_0871



OPEN Savings® Summary p. 5/5
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 12/15/17 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

AMEX000872 20-2124_0370

AMEX_0872



Business Gold Rewards m p. 1/5
PALAZZO FOR CONGRESS

LISA M PALAZZO s

Closing Date 01/16/18  Next Closing Date 02/13/18 Account Ending-

Membership Rewards® Points

New Balance $30200 Available and Pending as of 12/31/17
95,060
P|ease Pay By 01 /31 /1 8 ¥ E Fp( more qetails about Rewards, plea§e
- J visit americanexpress.com/rewardsinfo
¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date. Account Summary
You may have to pay a late fee if your payment is not received by the Next ’
Closing Date. Previous Balance $707.43
Payments/Credits -$707.43
New Charges +$302.00
Fees +$0.00

New Balance $302.00

See page 2 for important information about your account.

i)

Days in Billing Period: 32

@ Important Information: To access the most up to date version of your Customer Care
Cardmember Agreement, please log in to your Account at ‘

Pay by Computer

www.americanexpress.com.
open.com/pbc

Effective February 1, 2018, Card Members will no longer earn 2X ‘ CustomerCare  Pay by Phone
Membership Rewards® points on Uber rides. 1-800-492-3344 1-800-472-9297

=

@ We want to let you know that starting on 2/8/2018, we'll be making |+) See Page 2 for additional information.
some changes to simplify the way your transaction details are displayed
in your paper statement. You can continue to view the full details of
each transaction when you log into your account at
americanexpress.com.

1 Please fold on the perforation below, detach and return with your payment\

=~ Payment Coupon Pay by Computer (. Pay by Phone Account Ending-

Do not staple or use paper clips open.com/pbc 1-800-472-9297 -
P pap P P P Enter 15 digit account # on all payments.

Make check payable to American Express.

LISA M PALAZZO Please Pay By
PALAZZO FOR CONGRESS 01/31/18
8933 LORRAINE RD Amount Due
- unt Du
GULFPORT MS 39503-4176 $302.00

Check here if your address or AMERICAN EXPRESS

phone number has changed. P.O.BOX 650448
Note changes on reverse side. DALLAS TX 75265-0448

I,

AMEX000873 20-2124_0371
AMEX_0873



LISA M PALAZZO Account EndinciilII p-2/5

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000874 20-2124_0372
AMEX_0874



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 01/16/18

SM

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$707.43
Credits $0.00
Total Payments and Credits -$707.43

[ Detail *Indicates posting date ]
Payments Amount
12/22/17* LISA M PALAZZO PAYMENT RECEIVED - THANK YOU -$707.43

[ New Charges

l Summary J
Total
STEVEN M PALAZZO $175.00
STEPHANIE NORRISEN $127.00
Total New Charges $302.00

| Detail ]
B STEVEN M PALAZZO
Card Ending ||
Amount
01/02/18 Handy Lock Biloxi 436845557807202 BILOXI MS $175.00
WAREHOUSING & STORAGE
STEPHANIE NORRIS
Card Endindl
Amount
01/02/18 JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
53001 39503
[ Fees
Amount
Total Fees for this Period $0.00
2018 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2018 $0.00
Total Interest in 2018 $0.00

AMEX000875

AMEX_0875

20-2124_0373



LISA M PALAZZO Account Ending || p. 4/5

AMEX000876 20-2124_0374

AMEX_0876



OPEN Savings® Summary p. 5/5
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 01/16/18 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

AMEX000877 20-2124_0375

AMEX_0877



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 02/13/18 Next Closing Date 03/16/18

p. 17

OPENS

Account Ending -

New Balance $315.50

Please Pay By 02/28/18*

¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date.
You may have to pay a late fee if your payment is not received by the Next
Closing Date.

i)

See page 2 for important information about your account.

American Express Bank, FSB ("FSB") will undergo a legal entity change
and be known as American Express National Bank ("AENB") as of April
1,2018. Following that date, AENB will become the issuer of your
Account. To review our Privacy Notice, please visit
americanexpress.com/privacycenter.

SeePage5 foranImportant Notice About a Change to Your
Cardmember Agreement.

Effective February 28, 2018, Card Members will no longer earn 2X
Membership Rewards® points on Uber rides.

1 Please fold on the perforation below, detach and return with your payment\

=~ Payment Coupon Pay by Computer (.
Do not staple or use paper clips open.com/pbc
LISA M PALAZZO
PALAZZO FOR CONGRESS
8933 LORRAINE RD

GULFPORT MS 39503-4176

Membership Rewards® Points
Available and Pending as of 01/31/18
37,157

For more details about Rewards, please
visit americanexpress.com/rewardsinfo

Account Summary

$302.00

Previous Balance

Payments/Credits -$302.00
New Charges +$315.50
Fees +$0.00
New Balance

$315.50

Days in Billing Period: 28

Pay by Phone
1-800-472-9297

Customer Care

Pay by Computer
open.com/pbc

Customer Care
1-800-492-3344

Pay by Phone
1-800-472-9297

l..j See Page 2 for additional information.

Account Ending-

Enter 15 digit account # on all payments.
Make check payable to American Express.

Please Pay By
02/28/18

Amount Due
$315.50

Check here if your address or AMERICAN EXPRESS
phone number has changed. P.O.BOX 650448
DALLAS TX 75265-0448

Note changes on reverse side.

I,

AMEX000878

AMEX_0878

20-2124_0376



LISA M PALAZZO Account Ending [ p. 217

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000879 20-2124_0377
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Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 02/13/18

SM

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$302.00
Credits $0.00
Total Payments and Credits -$302.00
[ Detail *Indicates posting date ]
Payments Amount
01/26/18* LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$302.00

[ New Charges

l Summary J
Total
STEVEN M PALAZZO $188.50
STEPHANIE NORRISEN $127.00
Total New Charges $315.50

| Detail J
B STEVEN M PALAZZO
Card Ending ||
Amount
01/29/18 USPS.COM ONLINE SHIPPING 660427000 $13.50
8002758777
02/02/18 Handy Lock Biloxi 436845557807202 $175.00
WAREHOUSING & STORAGE
B STEPHANIE NORRIS
Card Ending ||
Amount
02/01/18 JOHN FAYARD SELF STORA JOHN FAYARD SEL $127.00
53615 39503
[ Fees
Amount
Total Fees for this Period $0.00
2018 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2018 $0.00
Total Interest in 2018 $0.00
AMEX000880 20-2124_0378
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PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 02/13/18 Account Ending ||

Notice of Important Changes to Your Account Terms

We are making changes summarized below to your account terms, which are contained in the American Express
Cardmember Agreement ("Agreement") governing your Account referenced in this notice. We encourage you to
read this notice, share it with Additional Cardmembers on your account, and file it for future reference. If you have
any questions about this change, please call the number on the back of your Card. The detailed changes to your
Cardmember Agreement can be found on the following page.

Summary of Changes, Beginning in April 2018

Determining the Currently on your Pay Over Time feature, the Prime Rate used to calculate interest is the
Prime Rate Prime Rate published by the Wall Street Journal 2 days prior to the Closing Date of your
billing period.

Effective for your billing period beginning in April 2018, we are updating your Agreement
to say that the Prime Rate used to calculate interest will be the Prime Rate published by
the Wall Street Journal on the Closing Date of your billing period.

1D12553

See the following page for the Detail of Changes to your Cardmember Agreement.

CMLENDDMRUS0226

AMEX000882 20-2124_0380

AMEX_0882



LISA M PALAZZO Account Ending | p.6/7

Detail of Changes to Your Cardmember Agreement
This notice amends the Cardmember Agreement (the "Agreement”) as described below. We have the right to

amend as described in the Agreement. Any terms in the Agreement conflicting with this change are replaced fully
and completely. Terms not changed by this notice remain in full force and effect.

Determining the Prime Rate

Effective with billing periods beginning in April 2018, in Part 2 of the Agreement, we are amending the
Determining Prime Rate sub section of the About Interest Charges on Pay Over Time Balance section by deleting
the following paragraph:

We use the Prime Rate from the rates section of The Wall Street Journal. The Prime Rate for each

billing period is the Prime Rate published in The Wall Street Journal 2 days before the Closing Date of
the billing period.

And replacing with the following paragraph:
We use the Prime Rate from the rates section of The Wall Street Journal. The Prime Rate for each

billing period is the Prime Rate published in The Wall Street Journal on the Closing Date of the billing
period.

CMLENDDMRUS0226

AMEX000883 20-2124_0381

AMEX_0883



OPEN Savings® Summary p. 717
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 02/13/18 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period 0
Year to Date $0.00 Year to Date Y

Remember, you can get benefits on eligible purchases with OPEN Savings® partners' automatically
when you use your Business Card from American Express OPEN. Learn more at opensavings.com.

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

1 See individual OPEN Savings partner terms and conditions located at opensavings.com.

Get 2 additional Membership Rewards® points for each eligible dollar spent OR a 5% discount on eligible purchases with
OPEN Savings® partners. Visit opensavings.com for details.

BARNES CNOBLE \"ﬂ%,“\,.?ersm

Bi.com

Merchant participation and offers are subject to change without notice. Maximum annual caps and exclusions may apply to the benefit you can receive.
See individual OPEN Savings partner terms and conditions located at opensavings.com.

AMEX000884 20-2124_0382

AMEX_0884



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 03/16/18  Next Closing Date 04/15/18

SM

Account Ending -

New Balance $493.75

Please Pay By 03/31/18*

¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date.

You may have to pay a late fee if your payment is not received by the Next
Closing Date.

i)

See page 2 for important information about your account.

)

Seepage4 for aNotice Of Change To The Membership Rewards
Program Terms & Conditions.

[+)

SeePage5 forImportant Changes to Your Account Benefits.

See important notices about Your Billing Dispute Procedures,
Electronic Fund Transfer Error Resolution, and for WA residents,
starting on page 7

[+)

1 Please fold on the perforation below, detach and return with your payment\

Membership Rewards® Points
Available and Pending as of 02/28/18
39,551

For more details about Rewards, please
visit americanexpress.com/rewardsinfo

Account Summary

Previous Balance $315.50
Payments/Credits -$315.50
New Charges +$493.75
Fees +$0.00
New Balance $493.75

Days in Billing Period: 31

Customer Care

Pay by Computer
open.com/pbc

Customer Care Pay by Phone
1-800-492-3344 1-800-472-9297

l..j See Page 2 for additional information.

= Payment Coupon Pay by Computer (. Pay by Phone Account Ending-

Do not staple or use paper clips open.com/pbc

LISAM PALAZZO
PALAZZO FOR CONGRESS
8933 LORRAINE RD
GULFPORT MS 39503-4176

1-800-472-9297

Enter 15 digit account # on all payments.
Make check payable to American Express.

Please Pay By
03/31/18

Amount Due
$493.75

Check here if your address or AMERICAN EXPRESS
phone number has changed. P.O.BOX 650448
Note changes on reverse side. DALLAS TX 75265-0448

I,

AMEX000885 20-2124_0383

AMEX_0885
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Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000886 20-2124_0384
AMEX_0886



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 03/16/18

SM

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$315.50
Credits $0.00
Total Payments and Credits -$315.50
[ Detail *Indicates posting date ]
Payments Amount
03/08/18* LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$315.50

[ New Charges

l Summary J
Total
STEVEN M PALAZZO $366.75
STEPHANIE NORRIS [ $127.00
Total New Charges $493.75

| Detail ]
B STEVEN M PALAZZO
Card Ending ||
Amount
03/01/18 DOLLAR TREE 000002571 DIBERVILLE MS $26.75
8775308733
03/12/18  BALLHEATING AND AIR COND 650000008861 BILOXI MS $340.00
2283925432
B STEPHANIE NORRIS
Card Ending ||
Amount
03/01/18  JOHN FAYARD SELF STORA JOHN FAYARD SEL GULFPORT MS $127.00
54255 39503
[ Fees
Amount
Total Fees for this Period $0.00
2018 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2018 $0.00
Total Interest in 2018 $0.00

AMEX000887

AMEX_0887

20-2124_0385
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Business Gold Rewards m

Notice of Important Changes to the Membership Rewards® Program Terms

We are making changes summarized below to the Membership Rewards Program Terms & Conditions. We urge
you and any Additional Card Members on your Account to read the below notice carefully and file it along in a
safe place for future reference.

Summary of Changes, Effective Immediately
Getting Points We are updating the list of transactions that are not eligible purchases and
for which you will not earn points by adding:

Purchases of cash equivalents
Person-to-person payments

1D12560

Detail of Changes to the Membership Rewards Program Terms & Conditions

This notice amends the Membership Rewards Program Terms & Conditions (the "Terms & Conditions") as
described below. We have the right to amend as described in the Terms & Conditions. Any terms in the Terms
& Conditions conflicting with this change are replaced fully and completely. Terms not changed by this notice
remain in full force and effect.

Getting Points: Using Your Card
Effective immediately, in the Using Your Card sub-section of the Getting Points section of the Terms &
Conditions, the last paragraph will include the following additional bullets:

Purchases of cash equivalents
Person-to-person payments

CMLENDDMRUS0240

AMEX000888 20-2124_0386
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PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 03/16/18 Account Ending ||

Important Changes to the OPEN Savings® Program

Effective June 1, 2018, the OPEN Savings program will no longer be available on your Business Card. You can
view savings and rewards opportunities for business purchases, including offers from FedEx, in Amex Offers,

which you can access by logging into your American Express online account at americanexpress.com.
ID12562

CMLENDDMRUS0242

AMEX000889 20-2124_0387
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PALAZZO FOR CONGRESS sm

LISA M PALAZZO

Closing Date 03/16/18 Account Ending |

Billing Dispute Procedures
What To Do If You Find a Mistake on Your Statement
If you think there is an error on your statement, write to us at:
American Express
PO Box 981535
El Paso TX 79998-1535
In your letter, give us the following information:
- Account information: Your name and account number.
- Dollar amount: The dollar amount of the suspected error.
- Description of problem: Describe what you believe is wrong and why you believe it is a mistake.
You must contact us:
- Within 60 days after the error appeared on your statement.
- Atleast 2 business days before an automated payment is scheduled, if you want to stop payment on the amount
you think is wrong.
You must notify us of any potential errors in writing. You may call us, but if you do we may not follow these procedures
and you may have to pay the amount in question.
What Will Happen After We Receive Your Letter
When we receive your letter, we will do two things:
1. Within 30 days of receiving your letter, we will tell you that we received your letter. We will also tell you if we have
already corrected the error.
2. We will investigate your inquiry and will either correct the error or explain to you why we believe the bill is correct.
While we investigate whether or not there has been an error:
- Wewill not try to collect the amount in question.
- The charge in question may remain on your statement, and we may continue to charge you interest on that
amount.
- While you do not have to pay the amount in question, you are responsible for the remainder of your balance.
- We can apply any unpaid amount against your credit limit.
After we finish our investigation, one of two things will happen:
- Ifwe made a mistake: You will not have to pay the amount in question or any interest or other fees related to that
amount.
- Ifwedo not believe there was a mistake: You will have to pay the amount in question, along with applicable interest
and fees. We will send you a statement of the amount you owe and the date payment is due. We may report you as
delinquent if you do not pay the amount we think you owe.

AN/OC/BillingDispute/11-2014

Annual EFT Error Resolution Notice

This notice is to inform you about how you should notify us of errors or questions regarding any electronic fund transfers
you initiate to or from a consumer bank account using your American Express Card, including Express Cash transactions,
or electronic payments from a consumer bank account you make to American Express using Pay By Phone, Pay By
Computer, or any other American Express electronic payment service.

In case of errors or questions about your Electronic Transfers, please contact us as soon as you can if you think your
statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. You can
call us at 1-800-IPAY-AXP for Pay By Phone questions, at 1-800-528-2122 for Pay By Computer questions, at
1-800-528-4800 for AutoPay questions, and at 1-800-CASH-NOW for Express Cash questions. You may also write to us at
American Express, Electronic Funds Services, P.O. Box 981531, El Paso, TX 79998-1531 or contact us online at
www.americanexpress.com/inquirycenter. We must hear from you no later than 60 days after we sent the FIRST
statement on which the problem or error appeared or question arose.

When you contact us, please provide the following information:

(1) Your name and card account number.

(2) Description of the error or the transfer you are unsure about. Explain as clearly as you can why you believe it is an
error or why you need more information.

(3) The dollar amount of the suspected error.

If you notify us by phone, we may require that you send us your complaint or question in writing within 10 business days
of the call.

We will determine whether an error occurred within 10 business days and will correct any error promptly. If we need
more time, however, we may take up to 45 days to investigate your complaint or question. If we decide to do this, we will
credit your consumer bank account within 10 business days for the amount you think is in error, so that you will have the
use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or
question in writing and we do not receive it within 10 business days, we may not credit your account.

For errors involving point-of-sale or foreign-initiated transactions, we may take up to 90 days to investigate your
complaint or question.

We will tell you the results within three business days after completing our investigation. If we decide that there was no
error, we will send you a written explanation. You may ask for copies of the documents that we used in our investigation.

If we have credited your bank account and there was no error, we will tell you when we will withdraw that amount from
your bank account again. You authorize us to withdraw this amount from your bank account. If your bank account does

AMEX000891 20-2124_0389

AMEX_0891
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not have enough funds to cover this withdrawal, we can charge the amount to your card account or collect the amount
from you. If this happens, we may cancel your right to use our electronic transfer services.

AN/OC/EFT/11-2014
Notice for residents of Washington State
In accordance with the Revised Code of Washington Statutes, Section 63.14.167, you are not responsible for payment of
interest charges that result solely from a merchant's failure to transmit to us within seven working days a credit for goods

or services accepted for return or forgiven if you have notified us of the merchant's delay in posting such credit, or our
failure to post such credit to your account within three working days of our receipt of the credit.

AN/OC/WA/11-2014

AMEX000892 20-2124_0390

AMEX_0892



OPEN Savings® Summary

p. 9/9
PALAZZO FOR CONGRESS
LISA M PALAZZO
Closing Date 03/16/18 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period
Year to Date $0.00 Year to Date

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

Fedix. )

Merchant participation and offers are subject to charge without notice. Maximum annual savings cap and exclusions may apply to the benefit you
can receive. See individual OPEN Savings partner terms and conditions located at opensavings.com.

BARNES S NOBLE \'ﬁawersm

BN.com

AMEX000893 20-2124_0391
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PALAZZO FOR CONGRESS
LISA M PALAZZO s

Closing Date 04/15/18  Next Closing Date 05/16/18 Account Ending-
\ Membership Rewards® Points
New Balance $793.56 Available and P!r’\ding as of 03/31/18
72,958
P|ease Pay By 04/30/1 8 ¥ E Fp( more qetails about Rewards, plea§e
. J visit americanexpress.com/rewardsinfo
¥ Payment is due upon receipt. We suggest you pay by the Please Pay By date. Account Summary
You may have to pay a late fee if your payment is not received by the Next ’
Closing Date. Previous Balance $493.75
Payments/Credits -$493.75
New Charges +$618.56
Fees +$175.00

New Balance $793.56

See page 2 for important information about your account. o .
Days in Billing Period: 30

@ Important Information: To access the most up to date version of your Customer Care
Cardmember Agreement, please log in to your Account at ‘

Pay by Computer

www.americanexpress.com.
open.com/pbc

1-800-492-3344 1-800-472-9297

|
l
Customer Care Pay by Phone {
1

,-:] See Page 2 for additional information.

1 Please fold on the perforation below, detach and return with your payment\

=~ Payment Coupon Pay by Computer (. Pay by Phone Account Ending-

Do not staple or use paper clips open.com/pbc 1-800-472-9297 -
P pap P P P Enter 15 digit account # on all payments.

Make check payable to American Express.

LISA M PALAZZO Please Pay By
PALAZZO FOR CONGRESS 04/30/18
8933 LORRAINE RD P
- unt Du
GULFPORT MS 39503-4176 $793.56
S TR | V11 (U G LT TR | G R TR R TR

Check here if your address or AMERICAN EXPRESS

phone number has changed. P.O.BOX 650448

Note changes on reverse side. DALLAS TX 75265-0448

I

AMEX000894 20-2124_0392
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Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000895 20-2124_0393
AMEX_0895



Business Gold Rewards
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 04/15/18

OPENS

p. 3/5

Account Ending ||l

[ Payments and Credits

l Summary

Total
Payments -$493.75
Credits $0.00
Total Payments and Credits -$493.75
[ Detail *Indicates posting date ]
Payments Amount
03/26/18*  LISA M PALAZZO ONLINE PAYMENT - THANK YOU -$493.75

[ New Charges

l Summary J
Total
STEVEN M PALAZZO $496.59
STEPHANIE NORRIS [ $121.97
Total New Charges $618.56

| Detail J
B STEVEN M PALAZZO
Card Ending ||
Amount
03/17/18 LOWE'S DIBERVILLE MS $359.33
228-392-7103
03/20/18 THE HOME DEPOT BILOXI MS $137.26
800-654-0688
B STEPHANIE NORRIS
Card Ending ||
Amount
03/24/18 Amazon Prime Amazon.com WA $105.93
SHIPPINGCLUB
04/02/18 AMAZON DIGITAL SVCS AMZN.COM/BILL WA $16.04
DIGITAL
Fees
Amount
04/15/18 LISA M PALAZZO ANNUAL MEMBERSHIP FEE $175.00
Total Fees for this Period $175.00
2018 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2018 $175.00
Total Interest in 2018 $0.00

AMEX000896 20-2124_0394

AMEX_0896



LISA M PALAZZO Account Ending || p. 4/5

AMEX000897 20-2124_0395

AMEX_0897



OPEN Savings® Summary

p. 5/5
PALAZZO FOR CONGRESS
LISA M PALAZZO
Closing Date 04/15/18 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period
Year to Date $0.00 Year to Date

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.

The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

Fedix. )

Merchant participation and offers are subject to charge without notice. Maximum annual savings cap and exclusions may apply to the benefit you
can receive. See individual OPEN Savings partner terms and conditions located at opensavings.com.

BARNES S NOBLE \'ﬁawersm

BN.com

AMEX000898 20-2124_0396

AMEX_0898



Business Gold Rewards p. 1/5
PALAZZO FOR CONGRESS »
LISA M PALAZZO

Closing Date 05/16/18  Next Closing Date 06/15/18 Account Ending ||l
New Balance CR$175.00 Visit
Amount Due $0.00 www.membershiprewards.com

Payment Not Required

Account Summary

Previous Balance $793.56
Payments/Credits -$968.56
See page 2 for important information about your account. New Charges +$0.00
Fees +$0.00
Your credit balance can be applied against future transactions or you { New Balance CR$175.00]

may request a refund.

Days in Billing Period: 31

Customer Care

Pay by Computer
open.com/pbc

Customer Care Pay by Phone
1-800-492-3344 1-800-472-9297

See Page 2 for additional information.

P2y Payment Coupon A Pay by Computer ’ Pay by Phone Account Ending |
gaall DO Not staple or use paper clips open.com/pbc 1-800-472-9297 Enter 15 digit account # on all payments

Make check payable to American Express.

LISA M PALAZZO Payment Not Required

PALAZZO FOR CONGRESS

8933 LORRAINE RD

GULFPORT MS 39503-4176 AmougBD(;Jg

|1 E0 ETEY 1 R U EE AT U U TR TR TR T
Check here if your address or AMERICAN EXPRESS
phone number has changed. P.0. BOX 650448
Note changes on reverse side. DALLAS TX 75265-0448
I
AMEX000899 20-2124_0397

AMEX_0899



LISA M PALAZZO Account Ending [ p.2/5

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address
to be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must
also: (1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. fyour payment
does not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges.
Electronic payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we
accept payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required
by law. Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no
effect on us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account
number and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available.
When we process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we
receive your check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically
we may issue a draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any
other electronic payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify
in the amount you request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which
we charge interest for Pay Over Time balances on your Account. Call the Customer Care number listed below for more information about this
balance computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compounding of interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will
not charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it. We
will choose a conversion rate that is acceptable to us for that date, unless a particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the highest interbank rate we identify from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates in effect on the date of your charge. Charges converted by establishments
will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send
you a check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

(o Customer Care & Billing Inquiries 1-800-678-0745 Hearing Impaired E ) .
International Collect 1-336-393-1111  TTY: 1-800-221-9950 Website: americanexpress.com
Large Print & Braille Statements 1-800-678-0745  FAX: 1-800-695-9090
Lost or Stolen Card 1-800-678-0745  In NY: 1-800-522-1897 Customer Care_
Express Cash 1-800-CASH-NOW &Billing Inquiries  Payments
P.O.BOX 981535 P.O.BOX 650448
EL PASO, TX DALLAS TX 75265~
79998-1535 0448
Change of Address

If correct on front, do not use. Pay Your Bill with Auto Pay

* To change your address online, visit www.americanexpress.com/updatecontactinfo )
* ForName, Company Name, and Foreign Address or Phone changes, please call Customer Care. Avoid Alate fees
¢ Please print clearly in blue or black ink only in the boxes provided. Save time

Deduct your payment from your bank
| | | | | | | | account automatically each month

Street Address

| | Visit americanexpress.com/autopay

City, State today to enroll.

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

I I | | For information on how we protect your
privacy and to set your communication
Email and privacy choices, please visit
www.americanexpress.com/privacy.

AMEX000900 20-2124_0398
AMEX_0900



Business Gold Rewards p. 3/5
PALAZZO FOR CONGRESS y
LISA M PALAZZO s

Closing Date 05/16/18 Account Ending ||l
[ Payments and Credits 1
l Summary J
Total
Payments -$793.56
Credits -$175.00
Total Payments and Credits -$968.56
[ Detail *Indicates posting date ]
Payments Amount
04/24/18* ONLINE PAYMENT - THANK YOU -$793.56
Credits Amount
04/25/18* CR ADJ - ANNUAL MEMBERSHIP FEE -$175.00
Fees
Amount
Total Fees for this Period $0.00
2018 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2018 $0.00
Total Interest in 2018 $0.00
AMEX000901 20-2124_0399

AMEX_0901



LISA M PALAZZO Account Ending || p. 4/5

AMEX000902 20-2124_0400

AMEX_0902



OPEN Savings® Summary p. 5/5
PALAZZO FOR CONGRESS
LISA M PALAZZO

Closing Date 05/16/18 Account Ending [
Discounts Membership Rewards® Points
This Period $0.00 This Period
Year to Date $0.00 Year to Date

Discounts will be applied in the form of a statement credit. For full terms and conditions go to opensavings.com.
The Membership Rewards points balance shown above reflects only points received through the OPEN Savings benefit and may not reflect any
reversals. Please refer to your Membership Rewards account balance for the most up-to-date balance information.

BARNES S NOBLE \'ﬁswersm

BN.com

Fedix. )

Merchant participation and offers are subject to charge without notice. Maximum annual savings cap and exclusions may apply to the benefit you
can receive. See individual OPEN Savings partner terms and conditions located at opensavings.com.

American Express® Cards Warmly Welcomed

BCI ACRYLIC BATH PARADISE ADVERTISING & LAFARGE NORTH AMERICA AAFW KIMCO SUPPLY

One of the leading MARKETING A producer of high quality ~ From drywall to architectural

manufacturers of acrylic Award-winning full service  construction materials such  foam, tools to safety

bath and shower systems agency of experienced as asphalt, aggregatesand  products, come to us for fast

used in residential and marketers, thinkers, PR ready mixed concrete. reliable delivery of your

commercial applications. practitioners & creatives 888-646-5246 building & construction

800-963-8827 committed to helping its lafargeholcim.us supply needs!

bciacrylic.com clients succeed. 813-443-0791
727-821-5155 kimcosupply.com
paradiseadv.com

AMEX000903 20-2124_0401

AMEX_0903





